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This access and inclusion guide will highlight what you can expect when you come to the betr
Darwin Triple Crown Supercars Indigenous Round. 

We provide access information about support, sensory sensitivities, facilities, and spaces as
well as key general event information. 

More information about the event can be found at darwinsupercars.com.au

If you have any questions, please contact Tourism and Events NT at
events.tourismeventsnt@nt.gov.au or (08) 8999 5269.

What is an access & inclusion guide?

http://www.darwinsupercars.com.au/


What is in this guide?
Planning for the event 
Purchasing Tickets
Accessibility request form 
Companion Cards
Assistance Animals 
Hidden Disabilities Initiative 
What to bring and what not to bring 

Getting there
Accessible Parking
Free Public Transport
Entering the Event

Enjoying the event
Venue Access
Accessible Bathrooms
Accessible Platforms
Sensory Information 
Support and Assistance 
Map

Getting home 
Public Transport



Event overview
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As one of the Territory’s most popular events, the Darwin Triple Crown is a must-do for
any motorsports fan with the three-day extravaganza offering exciting on and off-
track action and entertainment for the whole family.

Supercars continues to be a major tourism driver, with thousands of spectators from
around Australia making their way to the Top End for the event each year.
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Planning for the event
Purchasing tickets
Tickets can be purchased by the following link https://darwinsupercars.com.au/tickets, subscribe to
keep up to speed! 

All Box Offices at the venue are cashless, you will need to pay with card. 
Children aged 12 and under receive complimentary entry with a paying adult. 

You can purchase concession-price tickets if you are any of the following:
Full Time Students
Pension and Senior card holders 
Veterans affairs card holders
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Planning for the event
Companion Cards
Darwin Triple Crown Supercars is affiliated with Companion Cards to ensure all patrons have full and
equal access to the event. Companion card holders can book a Companion Card ticket when
accompanying a General Admission paying ticket holder. This can be done during the purchase process
on Ticketek. Please choose the Companion Card option. This is limited to one companion per ticket
holder. You may be asked to show your companion card at the entry. Ticketek Accessible Ticketing
Terms and Conditions apply.

Assistance Animals 
Approved assistance animals are accepted

Gate Timings
Friday: 7:30am - 7:30pm 
Saturday: 7:30am - 7:00pm 
Sunday: 7:30am - 4:30pm 
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Hidden Disabilities
Sunflower  Initiative 
Darwin Triple Crown Supercars is proud to partner with the
Hidden Disabilities Sunflower Initiative.

Sunflower lanyards and wristbands are free and available to
collect from:

Accessibility Information Booth (located at Gate 3)
The Hidden Disabilities Sunflower booth (located in Track
Centre near the accessible viewing platform)

Sunflower lanyards tell other people that you might need
extra help, understanding, or just more time. 

Selected staff have completed the Hidden Disabilities
Sunflower training, and wear the sunflower supporter
lanyards if you need support. 
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https://hdsunflower.com/au/


What to bring
Your ticket
Valid photo ID
Hat
Sunglasses 
Sunscreen
Medication
Sturdy shoes
Water bottle
Portable phone charger

What to bring
What NOT to bring 
Valuable items
Alcohol 
Glass or cans
Illegal substances
Perfumes, aftershaves or
deodorants
Flares or fireworks
Laser pointers

To find a full list of prohibition items please click here:

https://darwinsupercars.com.au/faqs  
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Getting there 
Accessible parking
Dedicated parking bays are available at Gate 3 entrance and are clearly indicated on the event
map. Please show your Australian Disability Parking Scheme Badge to the traffic controllers on
arrival for access to the parking area. 

For patrons being dropped off, the closest drop off point is at the Gate 3 entrance.  
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Getting there 

Free public transport
All buses* have low-floors and ramps to accommodate wheelchairs and light mobility aids.
Supercars offers free transport to the event from CBD locations. You will need to show your ticket
when getting onto the bus. Event champions have direct contact with the bus company to ensure
getting onto the bus is an easy process. *subject to vehicle availability closer to the event. 

Entering the event
All gates have wide lanes and are accessible. There is a recommended entry lane at Gate 3 that has
been modified for wheelchair access. The lane will be signed.  
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Enjoying the event 
Venue Access
Hidden Valley is made up of rocky ground, gravel, grass, concrete and concrete paths. 
 
There are a few catering and bar areas, each with varying access. The Terraces are the easiest to
access, as they are closest to the entry and exit, as well as the accessible viewing area and
bathrooms. Merchandise Alley in the pit garage area has concrete paths and can be accessed via
the internal shuttle bus / Carpentaria bus /  buggies. 

There is limited seating available across the site, however, there are dedicated accessible viewing
platforms for those who require it.

Accessible Matting 
Santos has partnered with Tourism and Events NT to provide accessible matting onsite. Accessible
matting will be laid at the dedicated accessible lane at Gate 3, and other key areas across the site
such as Track Centre.
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Enjoying the event 
Accessible bathrooms:
Locations with accessible friendly bathrooms will be available on the accessible map closer to the
event. 

Accessible platforms:
Carpentaria Disability Services has partnered with Tourism and Events NT to deliver the Carpentaria
Accessibility Viewing Platform. It is open to anyone requiring access due to a physical or intellectual
mobility. The space is reserved to ensure a controlled environment. Please register via the following
accessibility request form, this is valid with a general admission ticket:
https://darwinsupercars.com.au/accessible-viewing-platform  

Sensory information:
The venue can be loud and crowded. Free sensory bags are available from the Accessibility
Information booth and Hidden Disabilities Sunflower booth, with ear buds, earmuffs, communication
cards and sensory toys available. 
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https://darwinsupercars.com.au/accessible-viewing-platform
https://darwinsupercars.com.au/accessible-viewing-platform


Enjoying the event 
Support & assistance:
Event staff have completed the Hidden Disabilities Sunflower training and wear the sunflower
supporter lanyards if you need assistance. Please speak to one of our friendly event champions who
are wearing high visibility vests and have direct communications with event control who can assist
with any questions, concerns or emergencies. 

Carpentaria shuttle bus: 
An accessible shuttle bus operated by Carpentaria is available by contacting event control on the day.
Or speak to one of our friendly event champions on site for assistance.

Buggies: 
Buggies will be available to help provide support to event goers across the site who may require
further assistance. To book transport with one of the buggies, please visit the information booth at
Gate 3. Unfortunately, despite extensive efforts to source accessible buggies, we have been unable to
secure suitable vehicles due to limited availability across the Northern Territory. We apologise for any
inconvenience this may cause.
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Enjoying the event 
Changing Places:
This year, there will be a portable Changing Places which offers a versatile solution to assist people with high
support needs who are not adequately supported by standard accessible toilets. This is achieved through
providing a larger than standard accessible toilet with extra features to meet the needs of people with
disability and their carers. The keys can be collected from the booth next to the Changing Places Facility. 

Please find the link to Placeable Pods Changeable Places for further information:
https://www.placeablesolutions.com.au/product/pod-a/ 
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Getting home
Free Public Transport
All buses*  have low-floors and ramps to accommodate wheelchairs and light mobility aids. Supercars
offers free transport to the event from CBD locations. You will need to show your ticket when getting
onto the bus. Event champions have direct contact with the bus company to ensure getting onto the
bus is an easy process. *subject to vehicle availability closer to the event. 

For further information regarding the bus routes, please follow the link:
https://darwinsupercars.com.au/event/bus-schedules 
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Thank You!
We hope you have a great experience at the betr Darwin Triple Crown Supercars Indigenous Round! 

If there is anything else we can do for you to enable you to participate fully at this event, please
contact Tourism and Events NT at events.tourismeventsnt@nt.gov.au or 8999 5269
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